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NEPO CASE STUDY GUIDANCE

Introduction
NEPO welcomes case studies from our contracted suppliers to showcase success stories, innovations and positive social value outcomes. These case studies may be published on the NEPO website and across our communication channels. Use this form to help structure your submission.
What to share
· New or improved products/services
· Awards, accreditations, or industry recognition
· Social value outcomes e.g. community activity, education programmes, training, apprenticeships, or other community benefit
· Business growth such as apprenticeships, job creation, expansion
· Testimonials or feedback from public sector customers 
· Impact from engagement with NEPO’s Supplier Partnership Programme (e.g., training that led to further opportunities or contract wins)

If you would like an initial discussion about the case study then please contact your NEPO account manager, or email comms@nepo.org 


Case Study 
The form below has been developed to help you structure your case study, please feel free to edit and add sections to help you tell your story.
	ABOUT YOU

	Primary Contact:

	


	Role / Position:

	

	Organisation Name
	


	Email
	


	Website / Social Links:

	


	THE STORY


	
Headline – What is the key message you want readers to take away?


	


	Short Summary (100 words) - Provide a brief overview of what was achieved and why it matters.

	


	About your organisation - Tell us who you are, who you help, and what sets you apart.

	


	Before the project - Describe the situation before the project and goals you aimed to achieve.

	


	What you did - Explain the approach taken, key actions, and collaborations.

	


	Results and impact - Describe measurable outcomes and lasting value created.

	



	Benefits of working with NEPO - What positive outcomes did your organisation experience as a result of working through NEPO (e.g., efficiencies, support, new opportunities, improved processes)?

	



	Reflections / insights What did you learn, and what advice would you give to others?

	



	Your quote - Please include a quote that captures your experience or highlights the impact of the project.


	



	Customer voice - Do you have a quote or testimonial from the customer?

	



	Social value spotlight – Did any social value outcomes come from the work (jobs, training, community benefit)?

	



	Supporting material - Links to resources, images, or additional documents.

	






Submitting your case study
Once complete, attach any imagery* associated with your case study and send to comms@nepo.org 
* Please ensure that you own the imagery and have permission for it to be used in this context
After receiving your submission, NEPO will contact you to agree final edits and a publication date or communication schedule.
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